
Who Made the List? 

Capterra limited the list to comparable products. In this case, it excluded a 

number of products that focus on areas other than document management, like 

collaboration. 

For this infographic, we decided to limit the definition by taking out any product 

that seemed to focus more on collaboration than document management (like 

SharePoint, Dropbox, Google Drive, etc.). 

However, in order to qualify vendors for the infographic, we made sure they 

offered document storage/image capture in addition to one or more additional 

features. The majority in this case included tracking, sharing, or security in 

addition to storage." 

Without further ado, here are this year's top 20 document management vendors, 

according to Capterra: 
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